Payment policy
Payment is made before the photo session via transfer to the
BE69 0634 2794 8978 account.
Photo policy
Photos are carefully selected and retouched before they are delivered. Photos are forwarded
approximately 10 days after the date of the session via digital sending in HD format.
It is highly recommended to make at least one copy of the files on a hard drive or another
support.
The photographer is not responsible for the loss or deterioration of the files. A new file
request will be charged at current rates.
Copyright
The copyright and intellectual property on the Photos remain the full property of the
photographer.
The Photos are taken for strictly private use. Commercial use is prohibited for the customer.
You agree not to edit or change any photos that are provided to you in any way. If you share
them, you must also include copyright in the description: © Alexandra Leroux.
Image rights
The photographer reserves the right to use the Photos that she has taken for advertising
purposes. If the client does not want the photographer to use his image, he must report it to
her before the session.
Responsibility of the photographer
If the images are lost, stolen or destroyed before they can be delivered to the customer, a
new session will be rescheduled as soon as possible.
The photographer reserves the right to cancel and postpone a photographic performance in
case of absolute necessity.
Such a cancellation will not hold the photographer's liability or give rise to compensation in
any capacity.
Customer’s right
In the event of cancellation by the customer (at least 3 days before the date of photo shoot
and with supporting documents), the appointment may be postponed. In case of a second
cancellation by the customer, no refund of the service will be made.

